
How to Register the SDK when you meet error message Class not Register? 

The error message "Class not registered" means the SDK not register successfully in your OS, I think 

maybe you didn’t use the administrator privilege install the software like the attached image or use the 

lower version SDK or software, because the software setup will copy some DLL file into the system32 or 

syswow64 folder to register the SDK when install it, but register the SDK in the windows 7 or 8 has to use 

administrator privilege,  If you didn’t run the setup package as the administrator privilege, the SDK can’t 

register successfully into your OS, then you will get the error message “Class not registered” when run the 

software. 
Method 1: You can run as the file "Register_SDK.bat" with administrator privilege to register the SDK from 

the folder “\files\sdk” of attendance management setup package after unzip it , it is can use for 32 bit OS 

and 64 bit OS. 

 

  


